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AMENDMENT 



Box Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



Please amend the above-identified patent application as follows and consider the 
appended remarks: 



1 . Amendments to the Drawings begin on page 2 of this paper and include 
an attached replacement sheet. 

2. Remarks/Arguments begin on page 3 of this paper. 




Amendments to the Drawings: 



The attached drawing includes changes to Fig.l. 



An arrow has been added to connect the Caller Contacts Portal to the Server as shown on 
the attached marked-up copy of the drawing. The attached replacement sheet replaces the 
original Fig. 1 drawing as filed. 



Attachment: Replacement Sheet 





